Basically Gene6 ftp server don’t provide 64 bit component installer, it is 32 bit application. Incase user want to run it on 64 bit OS then some work around will require for this task.  

 

Solution:

1- Open registry using regedit and go to installation path of Gene6 FTP server which is 

       “SOFTWARE\ Wow6432Node\Microsoft\Windows\CurrentVersion\Uninstall \Gene6 FTP Server_is1"

2- Here copy the contents of  this "Inno Setup: App Path" attribute on right side  pane   

3- Now go to this registry entry

             “SOFTWARE\Microsoft\Windows\CurrentVersion\Uninstall " and right click it

4- Here create a new key with the name “Gene6 FTP Server_is1” and  add  an attribute "Inno Setup: App Path" as string type to it on right side pane.

5- Now right click it and click modify and paste the value which you copied in step# 2

